UNIPARA

Karo ligonines g. 15, Kaunas

Stebima vaizdo
kameromis

UNIPARK teikiamos automobiliy statymo paslaugos administravimo ir kitais tikslais
UAB ,Stova” | Jm. k. 302299725 | +370 700 77 877

Daugiau informacijos apie vykdomgq vaizdo duomeny tvarkyma ir

duomeny subjekto teises pateikiama www.unipark.It skelbiamy taisykliy

VI sk. ir skelbiamos privatumo politikos VI sk.

Naudojimosi instrukcija | Instruction for use
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Aikstelées kodas

UP229
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Tarifas skaic¢ivojamas valandos tikslumu | Price calculated at hourly rate

Atsiskaitymo bodai | Payment methods

paslaugos uzsakymo/stabdymo mokestis, jj
suzinosite i§ savo mobiliojo rysio

Taikomas paslaugos mokestis, kurj rasite programéléje,
aikstelés aprasyme.

A service fee applies, which can be found in the app, in the
\ parking lot description.

~ S \

operatoriaus.

Taikomas papildomas uSMS paslaugos
mokestis - 0,30 Eur.

ordering/stopping the service is applicable,
you will find it out from your mobile
operator.

Additional uSMS service fee - 0,30 Eur.
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{ UNIPARK programeélé SMS zinuté SMS message ‘ Parkomatas { Pagal sutart;
Siyskite SMS Zinute numeriu 1332 (tik ,Telia", Send an SMS message fo the number 1332 su UNIPARK

UNIPARK APP PT—— : : o Parking meter
Jele2"ir ,Bité" naudotojams). (only for Telia, Tele2 and Bité users). g
Vietoje UNPOQO jveskite savo automoblio Enter your vehicle number instead of Agreement
numeri. UNPOOO. with UNIPARK
« Paslaugai uzsakyti: U Start UP229 UNP0O0O * To order the service: U Start UP229 UNP0O0O
}\’ GETITON
« Sustabdyti ir apmokéti: U Stop UNP000 * Stop and pay: U Stop UNPOOO
,  Download on the UzZsake/sustabde paslaugqg sulaukite After ordering/stopping the service, you will Atsiskaityti galima 10 ct, 20 ct, 50 ct, 1Eur ir 2 Eur
- ' App Store patvirtinandio pranesimo. Taikomas receive a confirmation message. The fee for nominalo monetomis. Parkomatas grqgzos

neduodoa.

For payments 10 ct, 20 ct, 50 ct, 1 Eur and 2 Eur
coins are accepted. Parking meter does not give
change.

Taisyklés

1. Naudojimasis Sia automobiliy stovejimo aikstele yra mokamas. Pries naudodamiesi mokama automobiliy stovejimo aikstele privalote perskaityti Sias taisykles (toliau - Taisyklés) ir ju loikytis.

2. Sios Taisyklés yra pateikiomos Jums susipazinti skiriamaisiaiis kelio ir informaciniais Zenklais pazymétoje mokamoje automobiliy stovéjimo zonoje (toliau - Aikstele) ir loikomos viesgja oferta
konkliudentiniais veiksmais sudaryti atlyginting paslaugy sandorj (Lietuvos Respublikos civilinio kodekso 171 str.).

3. vaZiuodami automobiliu j Aikstele ir jo naudodamiesi, iSreiskiate valig sudaryti automohiliy stovéjimo paslaugy sutartj su automohiliy parkavimo ir kontrolés paslaugas Sioje Aiksteléje
teikianGia UAB ,Stova” (jmonés kodas 302299725, buveinés adresas Konstitucijos pr. 18B, LT- 09307, Vilnius) - 1. y. jsipareigojate laikytis Taisyklése apradytos Aikstelés naudojimosi, automobiliy
parkavimo joje ir afsiskaitymo uz Sias paslaugas tvarkos, sumoketi Taisyklése nustatyto dydzio automobilio parkavinno paslaugos kaing. Pasikeitus rinkos aplinkybémes, teisés aktams ar kitaip
iSaugus paslaugos teikimo kastams, UAB ,Stova® turi teise vienasaliskai keisti paslaugy jkainius. Turite teise pasirinkti, ar naudosités parkavimo paslaugomis Sioje AikSteléje. Noudojantis
UNIPARK programeéle ar uSMS paslaugomis taikomi papildomi mokesciai, kuriyy konkretus dydis skelbiomas Aiksteléje ir UNIPARK programéléje esanciame aikstelés aprasyme.

4. Automobiliy eismas ir ji parkavimas Aiksteléje organizuojomas vadovauijantis AikSteles zenklinimu ir keliy eismo faisyklémis. Parkuojont automobilius AikSteléje privaloma jy laikytis ir jiy
nepazeisti. AikStelgje grieztai draudziama automobilius parkuoti nesilaikant atitinkamose automobiliy statymo vietose nurodyty kelio zenkly ar zenklinimo ir su jais susijusiy keliy eismo taisykliy,
jskaitant bet neapsiribojant, asmenims su negalia skirtoje stovejimo vietoje parkuoti automobilius be skiriamojo Zenklo ,Asmuo su negalia” arba neturincioms asmens su negalia automobilio
statymo kortelés, elektromobiliams stoveti ar jiems jkrauti skirfose vietose parkuoti vidaus degimo variklicis varomus automobilius ir (arba) palikti toliau stoveéti elektromobilius ne jy jkrovimo
metu ir (arba) pasibaigus jy jkrovimo laikui, parkuoti automobilius draudziamose ir (arba) fam neskirtose vietose, tai pat kliudant eismng Aiksteléje, blokuoti pravaziavimus.

5. Automobilio savininkas (valdytojas) atsoko uz automobiliu padarytq AiksSteléje esancio materiolous turto sugadininng ir privalo atlyginti Zalg. Automobilio savininkas (valdytojas), padares Zalg
Aikstelei ir / arba joje esanciam materialiom turtui, privalo nedelsiant, bet ne véliau nei per 1(vieng) kalendoring dieng, kreiptis j UAB ,Stova” iy Toisykliy 16 punkte nurodytais kontaktinicis
duomenimis.

6. Draudzioma Aiksteléje be UAB ,Stova” sutikimo palikti automobilj (arba kitos rdsies transporto priemoneg), jvairiomis formomis ar bdais reklamuojantj prekes ar paslougos.

7. Automobiliy parkavimo ir kontrolés paslaugas AikStelgje teikianti UAB ,Stova” néra marteridliai atsakinga uz Aiksteléje parkuojomy automobiliy bei juose esanéiy asmeny ir (arba) turto
saugumag, iSskyrus atvejus, kai automobiliy savininkui (voldytojui) tokia Zala kilo dél UAB ,Stova” arba jos darbuotojy or kity jos vardu veikionéiy asmeny kaltés. UAB ,Stova” neteikia pasaugos
paslaugy. Automobilio savininkas (valdytojas), nustates, kad jo automobiliui ar automobilyje esanciam turtui padaryta Zala, gali kreiptis Siy Taisykliy 16 punkte nurodytais kontaktinicis
duomenimis dél papildomos informacijos suteikino.

8. Atsiskaitymas uz automobilio parkavimo paslaugas yra galimas:

- naudojantis UNIPARK mobiligja programéle;

- naudojantis USMS paslauga (siundiant “u start / stop” trumpgsias (SMS) Zinutes parkavimo paslaugoms valdyti);

- naudojantis parkomatu (afsiskaitymo bddai nurodomi konkreciome parkomate)

- pagal Josy ir UAB ,Stova® sudarytqg radyting parkavimo paslaugy sutart].

9. Tuo atvejy, kai Taisyklese, Aiksteléje esancivose informaciniuose Zenkluose nustatyta, kad Aiksteléje suteikiomas nemokamas stovéjimo laikas, pastarasis skaiCiuojomas Nuo jvaziavimo j
Aikstele momento. Faktinis mokamas automobilio parkavimo laikas pradedamas skaiciuoti pasibaigus nemokamo parkavimo Aiksteléje laikui. Parkavimo mokestis skaiCiuojomas pagal faktinj
parkavimosi Aiksteléje laikg, jj apvalinant iki didesnio jkainiuose nurodyto laiko apskaitos vieneto.

10. Apmokeéjus automobilio parkavimo paslaugos mokestj uz ne savo automobilio parkavimag Aiksteléje, pinigai néra grgzinami.

TMUzsakyta parkavimo Aiksteléje paslauga oktyvuojama nedelsiant, tik pastacius automobilj. Automobilio parkavimo paslauga stabdoma ir apmokama - jlipus j automaobilj, pries iSvaziuojont iS
Aiksteles.

12. Nesumokeéjus automobilio parkavimo paslaugos mokescio Taisyklése nustatyta tvarka ir (arba) nustacius kitus toliou nurodytus naudojimosi Aikstele ir automobilio parkavimo joje
pazeidinus, loikoma, kad atsirado juridinis foktas, dél kurio automobilio savininkui (valdytojui), iSskyrus tuos atvejus, kai jis jrodo, kad automobiliu parkavosi ir Aikstele naudojosi kitas asmuo, kyla
pareiga sumoketi padidinto tarifo automobilio parkavimo paslaugos mokest;. Sis padidinto tarifo automobilio parkavimo paslaugos mokestis laikomas sudétine mokéjimo uz UAB ,Stova”
paslaugas dalimi. Taikomas toliau nurodytas padidinto tarifo automobilio parkavimo paslaugos mokestis:

Vg s Alternatyvios taikymo sqlygos lilg s
pavadinimas dydis
Padidintas
parkavimo - MokescCio uz stovéjimg nesumokeéjimas 30 EUR
mokestis
- Transporto priemoniy statymas aiksteléje nesilaikant atitinkamoije aiksteléje nurodyty kelio Zenkly ar Zzenklinimo ir su jais susijusiy keliy
eismo taisykliy, jskaitant parkavimag draudziomose ir (arba) tam neskirtose vietose arba kliudant eismq aikSteléje
Kontroles - Automobiliy be skiriamojo zenklo ,Asmuo su negalia” arba neturint asmens su negalia automobilio statymo kortelés parkavimas
mokestis asmenims su negdalia skirtoje stovejimo vietoje 15 EUR
- Automobiliy, varomy vidaus degimo varikliais, parkavimas elektromobiliams stovéti ar jiems jkrauti skirtose vietose
- Elektromobiliy palikimas stovéti elektromobiliams stoveéti ar jiems jkrauti skirtose vietose ne jy jkrovimo metu ir (arba) pasibaigus jy

| ikrovimo laikui |

13. UAB ,Stova” vykdo nuolatine Taisykliy laikymosi kontrole:

- jgalioti UAB ,Stova” asmenys nuotraukomis fiksuoja automobilio buvimo Aiksteléje fakta, tikrina Taisykliy laikymasi, bei, remdamiesi Sia surinkta informaciia, prireikus, surago mokeéjimo
pranesimg (toliou - Pranesimas), kuriame nurodo Pranesimo surasymo priezastj, mokeétiny mokesciy dydj, mokejimo rekvizitus ir terming. Pranesimas paliekamas automobilio savininkui
ir (arba) valdytojui matomoje automobilio iSorés vietoje, arba

- Aiksteléje jrengta (-omis) vaizdo stebgjimo kamera(-omis) fiksuojaoma automobilio jvaziavimo j / iSvaziavimo i§ AikStelés bei automobilio parkavimo joje informacija, jskaitant informaciig
apie automobiliu padarytus Taisyklése numatytos tvarkos pazeidimus. Siinformacija (jskaitant JOsy asmens duomenis) bus perduodama UAB ,Stova” pasitelktiens duomeny
tvarkytojams Taisykliy laikymosi (jsiskolinimy) valdymo (jskaitant tapatybés nustatyma) tikslais. Atkreipiame démesj, jog Taisykliy laikymosi (jsiskolinimyy) valdymo tikslais, i$ V] ,Regitra”
administruojamo LR Keliy tfransporto priemoniy registro (ar) kity valstybiniy registry yra renkami automobilio savininko ir (ar) valdytojo asmens duomenys (1. y. vardas, pavardé, asmens
kodas ir adresas) bei Sie duomenys taip pat bus naudojami jsiskolinimy valdymo tikslais. Pranesimas su informacija apie pareigg sumokeéti automobilio parkavimo paslaugos mokestj,
jskaitant informaciig apie padarytq Taisykliy pazeidimg (jei faikoma) ir (ar) turimg jsiskolininng, moketiny sumy dydj, mokéjimo rekvizitus ir terming mokeéjimui atlikti automobilio savininkui
(valdytojui) bus issiunciamas per 14 (keturiolika) darbo dieny nuo Pranesimo sudarymo dienos.

14. Taisykliy 12 punkte nurodytq padidinto tarifo automobilio parkavimo paslaugos mokestj automobilio savininkas (valdytojas), iSskyrus tuos atvejus, kai jis jrodo, kad automobiliu
parkavosi ir AikStele naudojosi kitas asmuo, jsipareigoja sumokeéti ne véliau kaip per Pranesime nurodytqg terming. Taisykliy laikymosi (jsiskolinimy) valdymo

(jskaitant tapatybés nustatyma) tikslais i$ V] ,Regitra” administruojamo LR Keliy transporto priemoniy registro ir (ar) kity valstybiniy registry yra renkami automobilio savininko ir (ar)
valdytojo asmens duomenys (1. y. vardas, pavardé, asmens kodas ir adresas). Automobilio savininkui (valdytojui) nevykdant mokéjimo jsipareigojimy Sioje sutartyje nustatytais terminais
ir tvarka, jo ir jo automobiliy duomenys gali bGti perduoti skoly iSiesSkojimo bendrovéms ir UAB ,Stova” teisininkams, konsultantams bei kitiems tretiesiems asmenims, pvz, valdzios ir (ar)
teisésaugos institucijoms (kaip pvz, teisnams, policijai ar kitoms prieZidros institucijioms), kaip tai numatyta https:/unipark.it/privatumo-politika/. Jei automobilio savininkas (valdytojas)
yra vartotojas, pries perduodant automobilio savininko (valdytojo) skoliniy jsipareigojimy isieskojimg ar skolos reikalavimo teise tretiesiems asmenims, automobilio savininkas (valdytojas)
apie tai yra informuojamas rastu UAB ,Stova” turimais ar auk$ciau nurodyta tvarka jgytais kontaktiniais duomenimis, nurodant tai, jog neapmokéjus skolos per 30 (trisdesimt)
kalendoriniy dieny nuo pranesimo issiuntimo dienos neteisminis iSieskojimas ar skolos reikalavino feisé bus perduoti skoly iSieskojimo paslaugy teikejui bei kitq Lietuvos Respublikos
vartotojy feisiy apsaugos jstatyme nurodytq privalomg pateikti informacijg. Perdavus automobilio savininko (valdytojo) skoliniy jsipareigojimy iSieskojimng ar skolos reikalavimo teise,
automobilio savininkas (valdytojas) taip pat turés atlyginti pagrjstas skoly iSieskojimo paslaugy teikejo iSlaidas, patirtas vykdant priverstinj Sio mokescio isieskojima, apie kurias bus
informuotas teisés aktuose nustatyta tvarka.

15. VAIZDO STEBEJIMAS! UAB ,Stova”, Aikételéje jrengta (-omis) vaizdo stebéjimo kamera (-omis) vykdo turto saugumo bei parkavimo paslaugos administravima ir proceso kokybés
uztikrinimg, 1. y. nuolatine Taisykliy laikymosi kontrole: fiksuojamas automobilio valstybinis numeris su jvaziavimo / iSvaziavimo data (nuotrauka), renkami aikSteléje vykdomo vaizdo
stebejimo duomenys ir kiti su paslaugos teikimu susie tiesiogiai arba netiesiogiai asmenj identifikuojantys duomenys). Vaizdo jrasoi saugomi iki 2 (dviejy) ménesiy. Paslaugos
naudojimosi informacija (Uzsakymai ir susijusi informacija) saugomi 3 metus, skaitiuojant nuo paslaugos suteikimo ir (ar) pilno atsiskaitymo uz paslaugas dienos. UAB ,Stova®
tvarkydama Taisyklése nurodytus Jusy asmens duomenis veikia kaip Duomeny valdytojas. Daugiau informnacijos apie vykdoma vaizdo stebéjimg bei kitg Jusy asmens duomeny
tvarkyma ir duomeny subjekto teises pateikioma www.unipark.it skelbiamoie Privatumo politikoje bei UNIPARK aiksteliy ir zony taisykliy VI skyriuje ,Nuostatos dél asmens duomeny
tvarkymo'. Turint papildomy klausimy, galite kreiptis tel. +37070077877 arba el. pastu info@unipark.It.

16. Kilus nesklandumams naudojantis UAB ,Stova" paslaugomis, prasome kreiptis pagalbos linija +370 700 77877 (pagalba telefonu teikiama 24 valandas per dieng, 7 dienas per savaite)
arba el. pastu info@unipark.lt. Skambinant per tarptautinj operatoriy arba is uzsienio, praSome susisiekti telefonu +370 666 11550

17. Tuo atvejy, jei automobilio savininkas (valdytojas), kuris yra vartotojas, turi klausimy ar pastaby dél iy Taisykliy ar vartotojy teisiy apsaugg nustatanciy teisés akty taikymo, jis turi
teise neteismine vartojimo ginéy tvarka pateikti radytine pretenziig UAB ,Stova" per 3 ménesius nuo atitinkamos situacijos atsiradimo dienos auks¢iou nurodytu adresu arba el. pastu, o
nesutinkant su UAB ,Stova” pateiktu atsakymu, kreiptis j Valstybine vartotojy teisiy apsaugos tarnybg (A. Gostauto g. 12, 01108 Vilnius, Lietuva, wwwivviatilt).

+370 700 77 877

For international callers: +370 666 11550

Rules

1. There is a charge for using this parking lot. Before using the paid parking lot, you must read these rules (hereinafter referred to as the Rules) and comply with them.

2. These Rules are provided for your information in the paid parking area (hereinafter referred to as the Parking Lot) marked with distinctive road and information signs and are
considered a public offer to conclude a contract for paid services by conclusive actions (Article 171 of the Civil Code of the Republic of Lithuania).

3. By entering the Parking Lot and using it, you express your will to conclude a parking service agreement with Stova, UAB (company code 302299725, registered office address
Konstitucijos pr. 18B, LT- 09307, Vilnius), which provides parking and control services at this Parking Lot, i.e. you undertake to comply with the rules for using the Parking Lot, parking your car
there and paying for these services as described in the Rules, and to pay the car parking service fee specified in the Rules. If market circumstances, legal acts or other increases in the
costs of providing services change, Stova, UAB has the right to unilaterally change service prices. You have the right 1o choose whether to use parking services at this Parking Lot.
Additional fees apply when using the UNIPARK app or uSMS services, the specific amount of which is published in the site description on the Parking Lot and in the UNIPARK app.

4. Car traffic and parking at the Parking Lot is organized in accordance with the Parking Lot markings and road traffic rules. When parking cars in the Parking Lot it is mandatory to
comply with them and not violate them. It is strictly prohibited to park cars in the Parking Lot without following the road signs or markings indicated in the relevant parking lots and the
related road fraffic rules, including but not limited to, parking cars in a parking lot designated for persons with disabilities without the distinctive sign "Person with a disability" or without a
parking card for a person with a disability, parking cars powered by internal combustion engines in places designated for parking or charging electric cars and/or leaving electric cars
parked outside of their charging time and/or after their charging time has expired, parking cars in prohibited and/or non-designated areas, as well as obstructing traffic in the Parking Lot,
blocking passages.

5. The owner (manager) of the vehicle is responsible for any damage caused by the vehicle o tangible property located on the Parking Lot and must compensate for the damage. The
owner (manager) of a vehicle that has caused domage to the Parking Lot and/or the tangible property therein must immediately, but no later than within 1(one) calendar day, contact
Stova, UAB using the contact details specified in Clause 16 of these Rules.

6. It is prohibited to leave a car (or other type of vehicle) in the Parking Lot without the consent of Stova, UAB that advertises goods or services in various forms or ways.

7. Stova, UAB, which provides car parking and control services at the Parking Lot, is not materially liable for the safety of cars parked at the Parking Lot and the persons and/or property
therein, except in cases where such damage to the car owner (manager) occurred due to the fault of Stova, UAB or its employees or other persons acting on its behalf. Stova, UAB does
not provide security services. The owner (manager) of a vehicle, having determined that daomage has been caused to his vehicle or property in the vehicle, may contact the contact
details specified in paragraph 16 of these Rules for additional information.

8. Payment for parking services is possible:

- using the UNIPARK mobile application;

- using the USMS service (by sending “u start / stop” short (SMS) messages to manage parking services);

- using a parking meter (payment methods are indicated on the specific parking meter)

- according fo a written parking service agreement concluded between you and Stova, UAB.

9. In the event that the Rules or information signs located at the Parking Lot stipulate that free parking is provided at the Parking Lot, the latter is calculated from the moment of entry to
the Parking Lot. The actual paid parking fime begins to be calculated after the free parking fime in the Parking Lot ends. The parking fee is calculated based on the actual parking fime in
the Parking Lot, rounded up to a higher unit of time specified in the rates.

10. Once you have paid the parking fee for parking a car other than your own in the Parking Lot, the money is not refunded.

11. The ordered parking service in the Parking Lot is activated immediately, only after parking the car. The parking service is stopped and paid for - when you get into the car, before
leaving the Parking Lot.

12. Failure to pay the parking fee in accordance with the procedure established in the Rules and/or other violations of the use of the Parking Lot and parking of a vehicle specified below
shall be deemed to have occurred, which shall oblige the owner (manager) of the vehicle to pay the increased parking fee, except in cases where they prove that another person parked
the vehicle and used the Parking Lot. This increased parking fee is considered a component of payment for the services of Stova, UAB. The following surcharge applies for parking:

2 Alternative application conditions REE
name amount
Increased
parking - Failure to pay parking fees EUR 30
fee

- Parking of vehicles in the lot without following the road signs or markings indicated in the respective lot and the related road traffic

regulations, including parking in prohibited and/or non-designated areas or obstructing traffic in the lot
Managing - Parking of cars without a "Person with a disability" sign or without a parking card for a person with a disability in a parking space EUR 15
Forn designated for persons with disabilities

- Parking of cars powered by infernal combustion engines in places designated for parking or charging electric cars
- Leaving electric vehicles parked in areas designated for parking or charging electric vehicles outside of their charging time and/or
| after their charging time has expired |

13. Stova, UAB carries out constant monitoring of compliance with the Rules:

- authorized persons of Stova, UAB record the fact of the car's presence at the Parking Lot with photographs, check compliance with the Rules, and, based on this collected information,
if necessary, draw up a payment notice (hereinafter referred to as the Notice), which indicates the reason for drawing up the Notice, the amount of taxes to be paid, payment details and
deadline. The Notice is left for the owner and/or operator of the vehicle in a visible location on the exterior of the vehicle, or

- The video surveillance cameral(s) installed in the Parking Lot record information about the vehicle entering/exiting the Parking Lot and parking there, including information about
violations of the procedure provided for in the Rules committed by the vehicle. This information (including your personal data) will be transferred to data processors engaged by Stova,
UAB for the purposes of compliance (debt) management (including identity verification). Please note that for the purposes of compliance with the Rules (debt management), personall
data of the vehicle owner and/or manager (i.e. name, surname, personal identification number and address) are collected from the Register of Road Vehicles of the Republic of Lithuania
administered by the State Enterprise Regitra (or) other state registers, and this data will also be used for debt management purposes. A notice with information about the obligation to
pay the parking fee, including information about the violation of the Rules (if applicable) and/or the outstanding debt, the amount of the amounts due, payment details and the deadline
for payment, will be sent to the car owner (manager) within 14 (fourteen) business days from the date of the Nofice.

14. The owner (manager) of the car undertakes to pay the increased parking fee specified in paragraph 12 of the Rules, except in cases where they prove that another person parked the
car and used the Parking Lot, no later than within the period specified in the Notice. For the purposes of compliance (debt) management

(including identification), personal data of the vehicle owner and/or operartor (i.e. name, surname, personal identification number and address) are collected from the Register of Road
Vehicles of the Republic of Lithuania administered by the State Entferprise Regitra and/or other state registers. If the owner (manager) of the car fails to fulfil their payment obligations
within the terms and procedure established in this agreement, they and their car data may be transferred to debt collection companies and Stova, UAB lawyers, consultants and other
third parties, e.g. government and (or) low enforcement institutions (such as courts, police or other supervisory institutions), as provided for in https:/unipark.It/privatumo-politika/. If the
car owner (manager) is a consumer, before transferring the collection of the car owner's (manager's) debt obligations or the right to claim a debt to third parties, the car owner
(manager) is informed in writing of this using the contact details available fo Stova, UAB or obtained in accordance with the procedure specified above, indicating that if the debt is not
poaid within 30 (thirty) calendar days from the date of sending the notice, the extrajudicial collection or the right fo claim a debt will be transferred to the debt collection service provider
and other mandartory information specified in the Law on Consumer Rights Protection of the Republic of Lithuania. Upon transfer of the car owner's (manager's) debt collection
obligations or debt claim right, the car owner (manager) will also have to reimburse the reasonable costs of the debt collection service provider incurred in carrying out the forced
collection of this tax, of which they will be informed in accordance with the procedure established by legal acts.

15. VIDEO SURVEILLANCE! Stova, UAB, with the video surveillance camera(s) installed in the Parking Lot, carries out the administration of property security and parking services and
process quality assurance, i.e. constant control of compliance with the Rules: the vehicle license plate number with the date of entry/exit (photo) is recorded, video surveillance data from
the parking lot and other data directly or indirectly related to the provision of the service are collected that identify the person). Video recordings are stored for up to 2 (two) months.
Service usage information (orders and related information) is stored for 3 years from the date of provision of the service and/or full payment for the services. Stova, UAB acts as a Data
Controller when processing your personal data specified in the Rules. More information about the video surveillance and other processing of your personal data and the rights of the
data subject is provided in the Privacy Policy published on www.unipark.It and in Section VI of the UNIPARK site and zone rules "Provisions regarding the processing of personal data" If
you have any additional questions, please contact us by phone +37070077877 or by e-mail info@unipark.t.

16. If you encounter any problems while using the services of Stova, UAB please contact the helpline +370 700 77877 (phone support is available 24 hours a day, 7 days a week) or by e-mail
info@unipark.it. When calling via an international operator or from abroad, please call +370 666 11550

17.In the event that the owner (manager) of the car, who is a consumer, has questions or comments regarding the application of these Rules or legal acts establishing the protection of
consumer rights, they have the right o submit a written claim to Stova, UAB through an out-of-court consumer dispute procedure within 3 months from the date of the relevant situation
to the above-mentioned address or e-mail, and if they disagree with the response provided by Stova, UAB, they can contact the State Consumer Rights Protection Authority (A. Gostauto
g. 12, 01108 Vilnius, Lithuania, wwwvvtatilt).

info@unipark.lt | www.unipark.It




